
Daily Deposit of State Funds through NCDST/ State Health Plan
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Exhibit 3: Deposit and Disbursement Process



Disbursement of Funds through State Health Plan 
F
in

a
n

ci
a
l 

In
st

it
u

ti
o

n
s

C
o

n
tr

a
c
to

r
D

S
T
/S

H
P

Start

Process medical 
claims and refunds 

on behalf of the 
State Health Plan

Generate claims, 
refunds, and other 

disbursements 
report

Review weekly 
disbursement 

reports

End

Calculate total 
amount of funds 

needed for 
disbursements or 

payments

State Health Plan 
notifies Contractor 
to release checks 

& EFTs

Initiate and 
authorize EFTs 
through DST’s 
Core Banking 
System (CB$)

Send weekly 
reporting package 

to State Health 
Plan

Requisition funds 
from Office of 

State Controller 
(OSC)

Receive 
Notification to 

release checks and 
EFTs

A

A

Issue payments 
from DST/State 

Health Plan 
account

Payment 
Type

Warrant
Mail held warrants

Requests funds 
transfer from 
Disbursing 
Account 

ACH/Direct Deposit

Issue warrants on 
DST compliant 
check stock.
HOLD

Receive funds in 
external bank 

account in name of 
DST

Release outgoing 
Direct Deposit and 

send data file

Submit Positive 
Pay file to DST for 

verification as 
items clear

Send funds to 
account on record

Clear warrant 
through Federal 

Reserve Bank (FRB)

End

B

B

Receive credit in 
DST Disbursing 
Account in the 
name of State 
Health Plan

FRB issues Image 
Cash Letter (ICL) 

daily for download 
and processing.

DST uploads ICL 
into Flexcube/CB$

Use ICL to 
reconcile account

Use ICL to 
reconcile account

End

Exhibit 3: Deposit and Disbursement Process


	Finance Processes.vsdx
	Page-1
	Page-2




